SMS TERMS & CONDITIONS

Wickenburg Community Hospital & Clinics

At Wickenburg Community Hospital & Clinics, your health and peace of mind come first.
Our text messaging service helps you stay connected to your care with timely, helpful
updates. Please review these terms so you know exactly what to expect when you sign up.

Your Consent to Receive Text Messages

By providing your mobile phone number and opting in, you agree to receive text messages
from Wickenburg Community Hospital & Clinics. Your consent is not a condition of
receiving care or any of our services. You can withdraw it at any time using the simple steps
below.

Types of Messages We Send

When you optin, you may receive text messages such as:

e Appointment reminders — helpful nudges so you never miss a visit.

o Requests for feedback and reviews — your feedback help us improve patient care.
These messages support your care journey and keep you informed every step of the way.

Message Frequency

Message frequency varies depending on your appointments, care needs, and account
activity. You may receive several messages in a busy week and none in a quieter one.

Message and Data Rates
Carriers are not liable for delayed or undelivered messages.

Message and data rates may apply, based on your mobile carrier and plan. Wickenburg
Community Hospital & Clinics does not charge you for these text messages, but standard
charges from your carrier may. If you have questions about your rates, please contact your
mobile provider.

How to Opt Out

To stop receiving text messages at any time, simply reply STOP to any message. You will
receive one final confirmation, and then messages will end. If you change your mind later,
you can opt back in by texting us again or updating your preferences with our team.

How to Get Help

If you are experiencing issues with the messaging program you can reply with the keyword
“HELP” for more assistance, or you can get help directly at wchca@wickhosp.com.

Privacy and Data Usage
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We take the privacy of your information seriously. Any personal details you share through
our text messaging service are handled with care and used only to support your health and
communication with us. Your information is protected in line with applicable privacy laws,
including HIPAA.

No Sharing for Marketing

Your trust matters to us. Wickenburg Community Hospital & Clinics does not sell or
share your information with third parties for marketing purposes. Your data is used
solely to provide and improve your care experience.

Changes to These Terms

We may update these terms from time to time to reflect changes in our services or the law.
When we do, we will post the revised version here with an updated date. Your continued
use of our text messaging service means you accept any changes.

Thank you for trusting Wickenburg Community Hospital & Clinics with your care. If you have
any questions about these terms, please contact us at wchca@wickhosp.com. Your health
is our priority, and we are here for you.
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